7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

HactoAawmit 3akoH perynvMpyeT OTHOWEHMs, BO3HWMKalOWMe MeXay nortpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENAMW, MMMOPTEPAMM, NpPOAaBUAMM, BAAAENbLAMWU  arperatopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbiNONHEHWM pPaboT, OKasaHMM yCayr),
yCTaHaBAMBAET Npasa NoTpebuteneit Ha NnpuobpeTeHne ToBapoB (paboT, ycayr) HaaneKallero KayecTea
N 6e30nacHbIX ANA XKWU3HM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyrKalolen cpeabl, NoaydyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BAagenbLax arperatopoB WHPopmauum o ToBapax (ycnyrax), NpocsBelieHWe, roCyAapCTBEHHYID U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PenepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAaLlem 3aKoHe:

noTpebutenb - rpaskAaHWH, MMElWMI HamepeHue 3aKasaTb wWAM  npuobpect Anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUNTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBJAEHMEM NPeAnPUHNUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHbIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpeburensam;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

UCNOJIHUTENb - OpraHM3auMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NPeANPUHUMATENb, BbINOAHAOLME paboTbl UM OKasbiBatoLMe yeayru notpebutenam
no Bo3mMe34HOMY AOTOBOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOpPMbI, a TaKkKe
MHAMBUAYANbHBIA NpeanpUHMMaTENb, peanusyloline ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (NpM WX OTCYTCTBUM WM HEMOJIHOTE YCNAOBUIM OOLIYHO NpPeabaBASEeMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biuHO UCNONb3YeTCs, Un
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, uamn obpasuy 1 (Mamn) onncaHuio Npy Npogake ToBapa no obpasuy 1 (Maun) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMbIA HeAOCTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeEH 663 HecopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, U BbIABASETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nof06HbIe HEeAOCTaTKK;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX EFO UCMO/b30BaHMS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotopuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTens (ganee - yNoOAHOMOYEHHasn
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHMMAaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeneHHylo AeATeNbHOCTb, WAW OpraHusaums, Cco3faHHaAs Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosutenem (NpoaasuoM), B TOM YUC/E€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneir B OTHOWEHMM TOBapa HEHAANEKALWEero Kadyectsa, AM60 MHAMBUAYANbHbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHUW [OroBopa C M3rotoBuTesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), MU YNOAHOMOYEHHbIA UM Ha MNPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBoN  GOpPMbl  MAK
WHAMBMAYANbHBLIN MpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunn Ha TeppuTopun Poccuinckon Gegepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenel, arperatopa uHbopmaumum o ToBapax (ycayrax) (aanee - Bnageneu arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta U (MAM)  CcTpaHMubl  caiiTa B MHPOPMALIMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME3HOIO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTE/bHYI0 ONiaTy YKasaHHOro ToBapa
(ycnyru) nyTem HasMYHbIX pacyeToB IM60 NepeBoaa AeHEXKHbIX CPeACTB BNafe bl arperatopa B pamKkax
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npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwwero
3aKkoHa 1M PepgepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-93 "O HaumoHanbHOM NAaTeXKHoWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOMKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3aWmMTbl NpaB noTpebureneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryampyrotca MparkaaHCKUM KOLEeKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BNACTU NPUHNUMATD aKTbl, COAEpPXKallMe HOPMbI O 3allMTe Npas noTpebuTtenei.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, BRafenbla arperatopa) npasuna, obsasaTtesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYyB/MYHBIX [AOroBOPOB (O40rOBOPOB PO3HUYHOWM KYMAW-MPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycyr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®egepaummn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn yctaHoBAEHbI MHble NpaBuaa o
3almMTe NpaB noTpebuteneir, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbl NpaB NnoTpebuTenei obecneymsaerca
nocpeacTBOM  BK/IHOYEHMA COOTBETCTBYHOWMX TpeboBaHuit B denepanbHble TrocyAapcTBEHHbIe
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctembl MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLLMTe STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauumn npaBa notpebutenei Ha npoceeweHve B 06nacTM 3awWMTbl Npas
notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTyNHOro rocyaapcTBEHHONO WMHQOPMALMOHHOIO pecypca B 06n1acTM  3aWwmTbl  Mpas
notpebuTtenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B NopsaKe, YCTAaHOBJEHHOM
Mpasutenbctsom Poccuiickoint Pepepaymn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40r0BOpPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb yCayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabaABAAeMbIM TPeb0oBaHMAM M NPUTOAHbIN ANs uenen, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npogasel, (MCNoNHWUTENb) NPWU 3aKIOYEHMM A0roBopa 6bli nocTaBaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeaAx npuobpeTeHus ToBapa (BbIMOJHEHUA PaboTbl, OKasaHWA yCayru),
npoaasey, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Man) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuUTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCINTENbHbBIX  MallUH I'IOTpe6MTeI'|}O
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMKM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
CTPaHaMM NPOUCXOXKLEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocyaapcrsa - Y1eHbl
EBpasnicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM COXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BEAEHUA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitckas deaepauma unm gpyrue rocyaapcrea
- 4neHbl EBPa3nincKoro saKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M NOPAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/OYana TpeboBaHUA K  GYHKUMOHMPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeagsapuTenibHO YCTaHOB/IEHHbIE MNPOFPaMMbl AA 3/EKTPOHHbLIX BbIYUCAUTE/bHbBIX MaLUWH,
ucnosb3yemble notpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/IOXHbIX TOBApoB AnA AOCTyna K
UHPopmauun Ha catax B MHOOPMALMOHHO-TESIEKOMMYHUKAUMOHHON ceTn "UHTepHeT", A0MKHbI
obecneumBaTb BO3MOXHOCTb WCMNO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMon4vaHuio)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpon ABnaAeTcA Poccuitickaa ®epepauma unm apyrue
rocygapcrea - uneHbl EBpasMiicKOro SKOHOMMYECKOro CcO3a, B NOpAAKe, YCTAaHOBNEHHOM
MpasutensctBom Poccuiickoin Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMCKOBOM cuCTEME U MOPALOK ee
onpeaeneHua yctaHasameatoTtca Mpasutenbcteom Poccuiickoin Pepepaumm.

MpeaBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ncnosb3yemble NOTPebUTENEM Ha OTAENbHbIX BUAAX TEXHUYECKM C/I0OKHbIX TOBAPOB, A0/IKHbI B TOM YMC/e
BK/1tO4ATb MPOrpammy A5 3/1eKTPOHHbIX BbIMUCUTENbHBIX MALUWH, KOTOPAA NpeAHa3HavyeHa A1A NOUCKa,
NPOCMOTPA MU NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLUMH, NPUMEHAEMBbIX
noTpebuTenimm C WCNONb30BAHMEM TEXHUYECKU CNOXKHbLIX TOBapoB (Aanee - eauHbIA MarasuH
NPUAOXKEHUN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIX denepasibHbIM OPraHOM WCMONHUTENIbHOM BAAcTW, OCYLLECTBAAOWMM YHKUMU NO
BbIPabOTKe M peannsauumn rocyfapcTBEHHOW NOJUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALMOHHLIX  TexHosnorni. dPepepanbHblit  OpraH  MCMAOAHUTENBHOW  BAACTH,
OCYLLECTBAAWMNN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpPaBOBOMY PeryanpoBaHuio B cpepe MHOOPMALMOHHDLIX TEXHOJIOTUI, TaKkKe yTBepKaaeT nepeyeHb
NPOrpamm A 31EKTPOHHbIX BbIMUCAUTEIbHBIX MALLWH, Pa3MeLLaeMblX B €4MHOM MarasvHe NPUIoKeHUM
B 06A3aTesIbHOM NopAaKe.
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPegepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOLMIA STUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0643aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUMIMHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHblt ANA AOJWUTENbHOrO WMCMO/b30BaHWUA, WU3roTOBUTE/b
(McnonHuTenb) BnpaBe yCTaHaBAMBaATb CPOK CAYXObl - Mepuod, B TeYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBaHWUM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KbObl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3denvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN oNpeseeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKatloLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA eAUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMHOMeTpaMM, MeTpamn 1 npoYynmun eaunHnMUuamun mnsmepeHumAa unucxoga w3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOA06HbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBAMBATb CPOK
roaHoCTM - nepuod, MO WCTeYeHMM KOToporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  ANA
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoJIHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENL) BNpPaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciayyae obHapykKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTens), npoaasel, YNoJHOMOYEHHasa OpraHM3auMsa MW YNOJHOMOYEHHbIA WUHOMBUAYAbHbIV
npeanpuHMMaTens, uMmnopTep ob6Aa3aHbl ya0BNETBOPUTL TpeboBaHUA NOTPebuTens, yCTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTe1bCTBO B OTHOLLIEHWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHUN YCTAHOBJAEHHOIO UM rapaHTMIMHOrO CPOKa (A0N0NHUTENbHOE 06A3aTeNbCTBO).
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AOMNMO/THUTENBbHOTO obAsaTenbcTBa N3rotoeunTeNiIA, CpPOK ,CI,EI\;ICTBMH TaKoro
obsAsaTenbctBa M nopAgoK OcCyuWwecTB/1eHUA FIOTpE6MT€ﬂeM npas no TaKoOMy 06ﬂ3aTeﬂbCTBy
onpenenAarTca NU3rotoBuUTesIEM.
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MN0oNHUTEIbHOE 0653aTeNbCTBO).

CoanepykaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABLA, CPOK AENCTBUA TaKOro 06a3aTeIbcTea U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenstTcs LOroBOpoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTby 18 HacTosALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06A3aHHOCTb M3roTOBUTENA 06ECneunMTb BO3MOMKHOCTb PEMOHTa M TEeXHUYECKOro
o6cnyxmBaHua ToBapa

MN3rotoBuTenb 06s3aH 0becneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uenmn N3rotosmTe/Ib obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHnsaLuum B HEOBXOAUMBIX A1A PEMOHTa U
TEXHUYECKOro 06CyKMBaHMA 06 beme U aCCOPTUMEHTE 3arnacHbIX YacTel B TeYeHe CPpoKa Npon3BoaCcTBa
TOBapa W Nnocsie CHATMA ero C NPOM3BOACTBA B TEYEHME CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TeYEHME OeCcATU NIeT CO AHA Nepesayn ToBapa noTpebutento.

CratbAa 7. MpaBo notpebuTtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbBIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bin Be3onaceH ONA MW3HM, 340PO0BbA
noTpebuTens, oKpy:Katlolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLEHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM MW B YCTAHOB/JEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTeNb (McnonHUTeNb) 0653aH obecneynBaTb He3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyX6bl MW CPOKa roAHOCTM ToBapa (paboTsbl).

Ecnv B cOOTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTEb (MCNONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeACcTBUE HeobecneyeHun
6esonacHocT1 ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecnm pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMNPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNosHUTENb)
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o0b6aA3aH A0BECTN 3TK Npasuia A0 CcBeAEeHUA FIOTpE6VITe}'IFI.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLwel cpegbl U NpefoTBPALLEHNE NPUYMHEHUA BPeLa UMYLLECTBY NoTpebuTensn, cOOTBETCTBME
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHMAM NOANEKUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopsaKke, NPesycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMU aKTaMM.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4ucC/e
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum 06 obA3aTeNnbHOM MNOATBEPIKAEHUN €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBApa, COAepKalliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnm  yctaHoeneHo, uTo npu  cobaogeHnn notpebutenem ycTaHOBAEHHbIX MNpPaBuA
NCMNOJIb30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYUHAET UAU MOMKET MPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKaloLWEel cpeae, U3roToBuTeb (MCNoaHMTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B HeobXOAMMbIX ClyYanx MPUHATb Mepbl MO U3BATUIO ero U3 ob6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNOIHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. [pM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAK) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOBIEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon depepaumu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPebUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHUWIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

CtaTba 8. MpaBo noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnonHuTeNe, Npojasue) u o
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NpPoaasLUe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLANKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaAHUS
notpebuTtenen, Ha PyccKom s3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaumnn U pogHbIX A3blkax HApPoA0B
Poccuitckoin epepaumn.

3. YnonHomou4eHHasn OpraHmnsauuna nan YI'IOﬂHOMO‘-IeHHbIﬁ VIH,CI,MBM,D,yaI'IbeIﬁ npeanpunHMmartesib no
TPEGOBaHMPO I'IOTpE6VITe.ﬂ‘r'I 06A3aHbI npenocTtasuTb noareepxXaeHne CBoux I'IOI]HOMO‘-IMVI, BbITEKAOLWNX
N3 3aKZIIOYEHHOTO MU 00roBopa C U3roTtoBuUTenem (I'IpO,D,aBLI,OM).
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(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasLe, BAageble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3melllaeT YKa3aHHYo MHbOpPMaLUIo Ha BbiBECKeE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEbUTENO MHPOPMALIMIO O rOCYAapCTBEHHOW perucTpauum M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO €ro OpraHa.

MN3rotoButens (Npoaasel,) 0653aH A0BECTU A0 cBeAeHUA noTpebutens pupmeHHoe HauMmeHoBaHUe
(HaMmeHoBaHME), MecTo HaxoxaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHn3auumn Uau
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnolHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B CNyvyae obpaleHus noTpebutens ob6sA3aHbl AOBECTM A0 ero ceegeHua uHbopmauuio o cebe U
nsrotoeutene (npogasue) (pUpmeHHOEe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
peXuUM paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOWN perucTpaumm GpusnMyeckoro nuLa B Ka4ectse MHAMBUAYaNbLHOrO npeanpuHUMaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMeLleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaunio o0b nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTh "UHTepHeT", cogeprKallyto MHpopmaumio 0b nsrotosutene (npoaase).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa o6s3aH A0OBeCTM A0 cBeAeHUA noTpebuteneit MHPopmaumio o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (ecnn MMmeeTcs), roCyAapCTBEHHbIN PErncTpaunoHHbI HOMEpP 3amnucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 006 MMelLWUXcs U3MEeHeHMAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOoAUT A0
cBegeHuna notpebutenen wuHpopmaumio o cebe M npogasBue (McnonHWTene) nocpeacTBOm ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"MnTepHet". MHPopmaumuio o npopasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBeCTU A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX caiTe U (MaM) cTpaHuue cailTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpPeaoOCTaBUTb BAaZe/bly arperaTtopa M pPasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosAwwe cTaTbu. B cnyyae, ecnm nmetorcs
NU3MeHeHMA B TaKoM MHbOPMauUuK, npoaasel, (MCnosHUTeNb) 0653aH B Te4eHME 04HOTo paboyero AHA ¢
MOMEHTa BHECEHUSA B Hee W3MeHeHWi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHUAX U
pa3smecTUTb UX Ha CBOeM caliTe B MHOOPMALMOHHO-TENIEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o06a3aH BHECTM 3T M3MeHeHMs B MHbOpMaLMIO O npoAasLe
(ucnonHutene) B TeyeHWe opHoOro paboyero AHA, €ciM  pasmelleHWe YKasaHHON MHbopMauuu
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OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa M (Mam) ero cTpaHuue cavita B MHGOPMALNOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUA, OEATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoANEXUT NNLUEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua noTpebutensa AonkHa ObiTb AoBegeHa WMHbOpMaUUA O BUAE AEATEeNIbHOCTM U3roTOBUTENA
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAaPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBUMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlLel cTaTbM, JOMXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
06cyKMBaHUA NOTpebuTeien BO BpEeMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYrUX Caydasx,
ec/in Toproens, 6bIToBOE U MHbIE BUAbI 06CNYKMBAHNUA NOTPEOBUTENEN OCYLLLECTBASIOTCS BHE NOCTOAHHOIO
MECTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. Usrotosutenb (McnonHUTeNb, NpPoaaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebutento
Heobxo4MMyl0 M [OCTOBEpHYLD MHbOpMauuio O ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca lMpasuTenbcTBom Poccuiickoi
depepauun.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPSAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOrO periaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM peryiMpoBaHuUM U cBuaeTesbeTylollee 06 06s3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHWUA NULLEBbIX A406ABOK, 6MONOrMUYECKU aKTUBHbIX A406aBOK, MHbOPMaLUS
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FEeHHO-UHXEeHepHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COoAepXKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cOCTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), MULLEBOM LLEHHOCTM, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHUn
O NMPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepedyeHb ToBapos (paborT,
ycayr), uHbopmMmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA WX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasuTtenbctBom Poccuitickoi ®epepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepeaayn (BbiNosHEHWA, OKasaHKUA) noTpebutento,
MOIHYIO CYMMY, NOA/IEXKallyto BbinaaTe noTpebutenem, n rpadmK noraweHns 3To CYMMbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appekTMBHOro n 6e3onacHoro Mcnosib3oBaHUs ToBapos (paborT, ycnyr);


consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213A2F11F68F35BD63EE5370E262A27DFF78DA69694958657D5ADEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2C13F18539E069E60A7CE065AD22E87F9365684958647B5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F936568495861765281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F936568495861765281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F68939E069E60A7CE065AD22E87F9365684958647A5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213D2F1BF58536BD63EE5370E262A27DFF78DA69694958657F5ADEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B2138291AF38A35BD63EE5370E262A27DFF78DA69694958657E59DEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495867765281B7074D86BEDC6A260DBB2BB2E9fEt7O

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
Ha/IMYNM TaKoM MHPOPMaLMM ONpeseNieHo B COOTBETCTBMM C 3aKOHOA4aTe/IbCTBOM 06 aHeprocbepeskeHnn
M O NOBbIWEHUWN SHEPreTUYECKoN 3PPEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPWU HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHue (HanmMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUumM UM YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHMMaTens, UMnopTepa;
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBuUIax NPOAAXKM TOBapoB (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe byaeT BbiMOAHATL paboTy (oKasbiBaTb YyCAyry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWM PasBAEKaTEbHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON OOKYMEHTaLMM, Npunaraemon K ToBapam (paboTam, ycayram), Ha
STUKETKaxX, MapKUPOBKON WAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBAPOB MNPeACTaBAAeTCA B
nopsake W cnocobamn, KOTOpble YCTaHOB/EHblI 3aKOHoZaTenbCcTBOM Poccuitckor Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexknm pa6OTbI rocyaapcCrtBeHHbIX, MyHNUWMNA/IbHbIX opraHM3au,m7| TOProsnu, 6bITOBOrO M UHbIX
B1NAOB 06C}'IY)KVIBaHMﬂ n0Tpe6MTene17| YyCTaHaB/1MBaeTCA MO peweHn COoOTBETCTBEHHO OpPraHoB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol (Deﬂ,epaLl,MVI M OpraHOB MeCTHOro camoynpas/1€HUA.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCcTBAAIOWMNX AEATENLHOCTb B Chepax TOpProsoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HAcToALWElN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABIMBAETCS MMM CAMOCTOATENLHO.

3. Pexkum paboTbl npoaasua (McnonHUTena) A4oBOAMTCA A0 CBeAeHUA noTpebutenein n Ao KeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.
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CraTtbAa 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCNONHUTENA, NPOAaBLaA, BAagenblia arperatopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJlyYnTb npwm
3aKN0YEHMN goroBopa MHbopmauuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(vcnonHuTenn) BosmelLeHMA yObITKOB, NPUYUHEHHbIX HEODOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHUs
[0roBopa, a eC/M AOTOBOP 3aK/HOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCNOJIHEHUS U NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MeELLEHMA APYriX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTtens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCNONHUTENIO).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPEAOCTaBMBLUMIA MOKynaTenlo MOSHOM WU  AO0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HUKLLME MNOC/Ie Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperaTopa, NpeaoCTaBMBLLUMN MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) uam npoaasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXu (JOroBop BO3ME3AHOrO OKasaHUA ycayr) ¢ npogaBLoMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUMHEHHblIE MOTpebuTento BcaeacTsme
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAyCMOTPEHO corfaleHMem Mexay BAajesblem arperatopa v MnpoAaBLOMm
(McnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMMW, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/AOYEHHOro NoTpebutesnem ¢ NPoAaBLOM (MCNOAHMTENEM) Ha OCHOBaHWUK
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyLeHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnerKallero Kavecrsa MU obmMeHa HenpoAoBO/LCTBEHHOrO ToBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTtento
BC/eACTBME NPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WAM HenonHoi nHdopmaumm o ToBape (ycnyre), B
cnyyae, ecv Bnagenew, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), NpenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAepXKallyloca B MPeasoKeHUM O 3aKJUYeHUW A0roBopa Kynau-
npoaaxu (aorosopa BO3Me34HOIo OKasaHMsA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb BNpase NpeabaBUTb TpeboBaHMe K BAafe/blly arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuTeNnbHOM onnaTtel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpaliaeT
CYMMY NMOJIy4eHHOM UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaTU KaneHaapHbIX AHEN
CO AHA NpeabaBAeHMA NnoTpebutenem Takoro TpeboBaHUS NPU OLAHOBPEMEHHOM HAMMUYUKN CNEAYIOLLUX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA oniata Ha
6aHKOBCKMIM cYeT Badenbla arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

I'IOTpe6VITeﬂb Hanpasua npoaasLly (MCI'IOI]HMTEJ'II-O) yBegomneHume 06 OTKase OT MCMNONHEeHUs
A0roeopa Kynan-npoaaxku (,D,OI'OBOpa BO3Me34HOro OKa3aHuA ycnyr) B CBA3U C HapyweHnem npoaaBLoOm
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(ncnonHuTenem) obssatenbcTBa Nepenatb ToBap (OKasaTb yCayry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycayru)
noTpebutenb, HanpaBAseT Bfafenbly arperatopa MNOATBEPKAEHME HanpasjeHus NposaBuy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (morosopa
BO3ME3HOr0 OKasaHus ycayr).

Ecim uHoe He npeaycMOTPEHO YCNOBUSIMWM MOJIb30BAaTE/IbCKOTO WAW  WMHOTO  COTr/alleHus
noTpebutens ¢ BAagenbLem arperatopa, yBeAoMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUs1 [0roBopa Kynau-npoAaskyu (4oroBopa BO3ME3[HOIO OKasaHMA YCIyr) MOXeT ObiTb
HanpaB/ieHO BAaZenbLy arperatopa, KoTopblii 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BAafeNel, arperatopa Brnpase 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTeNbHOW onaaTbl ToBapa (ycayru) npu noaydyeHuu ot
npoaasua (MCNoONHUTENA) NOATBEPKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayrm) npu
YCNOBWM, YTO KOMWSA TAaKOFo NoATBEPKAEHWA Oblna HanpasieHa BAaAebLeM arperatopa notpebuTento B
TeYeHue AeCATU KaNeHOAPHbIX AHEeN Co AHA NoyYeHusa BRagenbLem arperatopa TpebosaHumaA o Bo3BpaTe
CYMMbl npeagapuTenbHoM onnatbl ToBapa (ycayru). B cnyydae Hecornacua noTpebutensa ¢
npeAcTaBNeHHbIMW  BAaAeNbLEM arperatopa [Ao0KasaTes/bCTBAaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHus ycnyrn) noTtpebuTens BrnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BELEHHOW WM
npeaBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda KU3HU, 340POBbID W UMYLLECTBY MoOTpebutens BCAeAcTBUE
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmaLUumM o Toeape (paboTe, ycayre) notpeburens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpAAKE, NpeayCMOTPEHHOM CTaTben 14 HacToAlero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX NPUPOAHBLIM Ob6BbEKTaM,
HaxoAAWMUMcA B COBCTBEHHOCTU (BNageHuMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUUMHEHHbIX
He0CTOBEPHOM WAM HEAOCTAaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycnyre), HeobxoaMmo
NCXOAMUTb M3 NPeanoNoXKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NO3HAHMIA O CBOWCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenem
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHwue npas notpebutenein U3roToBUTENb (MCNONHUTENDL, NPOAABEL, YNOAHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN UMHAMBUAYANbHbIA NpeanpuHUMATENb, UWMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MW LL0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BoO3MeleHUe YObITKOB He 0cCBOBOXKAAT WM3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOTO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCTB B HaType nepes,
nortpebutenem.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHN3aLMa UAN YNOJAHOMOYEHHbIM
WHOMBUAOYANbHBIA  NpeanpuHUMaTenb, UMmnoptep) ocBobOXAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHAA/eXKallee UCNONHEHNE 00S3aTeNbCTB, €CM AOKAXKET, YTO
HeucnonHeHne 06M3aTENBCTB WAM  UX HEHaZNerKalee WCNOJHEHME TMPOU3OLWIO  BCAeACTBUE
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOW 3aKOHOM WU
[0roBOPOM, noanexaT  YAOB/ETBOPEHUIO n3rotoBuUTENEM (ucnonHuTenem, NpoAaBLOM,
YNO/IHOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406pOBOALHOM NOPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-®3)

6. MNpu yooBneTBopeHUM cygom TpeboBaHMI noTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpPoAaBUa, YNOJHOMOYEHHOW OpraHuMsaumMmM uam
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHMMaTtens, WMNoptepa) 3a HecobaaeHue B
[06pOoBONbHOM MOpAAKe YyAOBAETBOPEHMA TpeboBaHWI NoTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CYyA0M B NONb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beAUHEHUSs
notpeburtenen (Mx accoumaumm, col3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKkasaHHbIM 06beguHeHUam (UX accoumaumsam, coto3am)
WU OpraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBUE HEAO0CTATKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beme.

2. Mpaso TpE6OBaTb Bo3melweHna Bpeda, NpPpUYMHEHHOro BCheacTteBne HeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFo, COCTOAN OH B AONOBOPHDbIX
OTHOLWeEHNAX C NpoaaBLOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpea, NpyUYNHEHHDI XU3HM, 340POBbLI0 NN MMYLLLECTBY NOTPEBUTENA, NOA/EXNT BOSMELLEHUIO,
€C/IN Bpeg, NPUYMHEH B TeYEeHMEe YCTAaHOB/IEHHOTO CPOKa CAy»KObl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOALLErO 3aKOHa CPOK CAYKBbl MM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anbo noTpebuTento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nnbo notpebutenb He 6bin NPONHGOPMUPOBAH 0 HEOHXOAMMBIX AEUCTBUAX MO UCTEYEHUM CPOKA CAYKbBbl
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBLINONHEHWUW YKa3aHHbIX AeUCTBUIA, 16O ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUN ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHM €ro NPUUNHEHUSA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cCOOTBETCTBMM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe JecATU JIET Co AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWA BbINOHEHWA PaboTbl).
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Bpe/J,, I'IpM‘-IMHeHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NOAN1IEXUT BO3MELLEHUIO MPOoaaBLOM Uan
n3rotosuTesiem Toapa no Bbl60py nortepneswero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3MELWEHUIO
UCNONHUTENEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 34,0P0BbI0
WA UMYLLLECTBY NOTPebUTens B CBA3U C UCNOJIb30BAaHWMEM MATEPMAIOB, 060PYA0BAHNA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX AN MPOU3BOACTBA TOBAPOB (BbIMOJAHEHWA PAbOT, OKasaHua ycayr),
HEe3aBMCUMO OT TOTrO, MO3BO/IAN YPOBEHb HAYyUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTENb, NPogaBel) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LLOKAXKET,
YTO Bpes NPUUMHEH BCeACTBME HEMPEOAOMMOMN CUbI UNN HApPYLLEHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUUYMHEHHBIN MNOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nnu YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Peaepaumn, peryanmpyrolmMmn oTHoweHuA B obnactu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUKN €r0 BUHDbI.
Pasmep KomneHcauum mopanbHOro Bpesa onpefenaeTca Cyaom U He 3aBUCUT OT pa3sMmepa BO3MeLLEeHUA
MMYLLEeCTBEHHOrO Bpesa.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauus mopasibHOro BpeAa OCyLLeCTBAAETCA HE3aBUCMMO OT BOSMELLEHMUSA MMYLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBopa, yleMAAIOWMe nNpasa notpeburens, sanpertbl u
06A3aHHOCTH, HaNaraemble Ha NPoAaABLA (MCNONHUTeNA, BNAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAWMMM npaBa notpebutens, ABAAOTCA
YC/0BMA, KOTOPblEe HapyLWatoT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAapOAHbIMU A0OroBOpammu Poccuitckol
denepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMUMAEMbIMU B COOTBETCTBMM C HUMMK MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK aKTaMmu Poccuiickoin degepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCci0BUA 40roBOpPa, YWEMAAOWME NpaBa Notpebutens,
HUYTOXKHbI.

Ecnun BKAOYEHME B AOTOBOP YC/AIOBUM, YIWLEMAAOWMX NpaBa NnoTpebuTtens, NoBAeKNo NPUYNMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNafenblLemM arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB MOANEKNUT YA0BAETBOPEHUIO B TEYEHME AeCaTh
AHel Co AHA ero npeabABieHUs.

2.K HeAOoNYyCTUMbIM YCZTOBUAM O0ToBOpPa, YWEMIAKLWNM MNMpaBa I'IOTpEﬁI/ITEI'Iﬂ, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAasLy (M3roTOBUTEND, UCMOAHUTENO, YNIOJHOMOYEHHOM!
OopraHun3aumMmM UaAn ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAeNbLy
arperatopa) npaBo Ha OAHOCTOPOHHMIA OTKa3 OT WUCMOJHEeHUA 06A3aTeNbCcTBa WAM OAHOCTOPOHHEe
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n3meHeHumne YCﬂOBMVI obsAsaTenbcTBa (npe,u,:vteTa, LEeHbl, COOKa U UHbIX COrnacoBaHHbIX C I'IOTpE6VITEﬂEM
yCl'IOBMlZ), 3a MCKAw4YeHunem cny4daes, e€C/iM 3aKOHOM WU/IM UHbIM HOPMATUBHbLIM TMPABOBbIM aKTOM
Poccuinckol (Dep,epau,mm npeaycmoTpeHa BO3MOXKHOCTb NpegocCTtaBieHNA A40roBOpPOM TAaKOTro npasa;

2) ycnoBus, KOTopble OrpaHUYMBaloOT NPaBo NOTPebuTenn Ha cBO6OAHbIV BbIGOP TEPPUTOPUASIBHOM
NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 CcTaTbk 17 HAcTosALero 3akoHa;

3) ycnosus, KOTOpble YCTaHaBAMBAOT AN NoTpebutena wrpadHble CaHKUUM WAU  UHble
06A3aHHOCTK, npensTcTBylOWME CBOOOAHOM peanmM3aumm npasa, YCTAHOB/AEHHOro craTbei 32
HacToAllero 3aKoHa;

4) yci0BMA, KOTOPbIE UCKAOHAIOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPOAaBLa (M3rotoBuTens,
MUCNONHWUTENA,  YNO/SIHOMOYEHHOW  OpraHMsauuMu  WAWM  YNONHOMOYEHHOro  WMHAMBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa, BfAadenbla arperatopa) 3a HeWUCnoJHeHMe WAW HeHad/exallee
McnonHeHne 06983aTeNbCTB NO OCHOBAHUAM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatoT npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr) o6s3aTtenbHbIM
npruobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX JOTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNPeayCMaTpuBalOT BbIMOAHEHME [AOMOJAHUTENbHbIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a naaTy 6e3 nosyyYeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHMYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npasBo
notpebuTensa Ha Bbibop cnocoba 1 Gpopmbl onnaTthl ToBapos (paboT, ycayr);

8) ycnoBusa, KoTopble cogepykaT 0CHOBaHUA AOCPOYHOr0o PacTOpP*KEHWUA AOroBopa no TpeboBaHuto
npogasua (MCNoAHWTENs, BAafdenbLa arperatopa), He NpPeayCcMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAlOT MpPaBo Bbibopa BMAa TPeboBaHWK, NpPeayCMOTPEHHbIX
nyHKTom 1 cTtatbm 18 n nyHKTOM 1 cTaTbu 29 HacToAWero 3aKoHa, KoTopble MOryT 6bITb NpeabABAEHbI
npoZasuy (M3roToBUTENO, WCMOSHUTE/NO, YNOJHOMOYEHHOM OpraHM3auuMu WaM YNoJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJIHEHUKM paboT,
OKa3aHUU yC/yr) HEHaA/1eXKaLLEero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOPAAOK PacCMOTPEHMA
CMOpPOB, €C/1M TaKoM NOPAAOK He NPeAyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT A4A noTpebutens 0653aHHOCTb MO AOKasblBaHMIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWUA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBaAIOT NOTPEOUTENA B CPEACTBAX M CNOCObaX 3alLMTbl HAPYLUEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0B/eTBOPeHUe TpeboBaHNi noTpebuTeneli B OTHOLWEHUM TOBapoB
(paborT, ycayr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, HE CBA3aHHbIX C HeAOCTaTKamu TOBapoB
(pabor, ycnyr);

15) wHble ycnoBuA, Hapyluatowme MNpaBua, YCTAaHOBAEHHbIE MEXAYHAPOAHbIMU AOrOBOpaMu
Poccuiickolt depepaumm, HacToALMM 3aKOHOM, 3aKOHAMM U NMPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WMHbIMWU HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuiickoit ®eaepaumm, peryivpyowmmMmm oTHOWEHWA B
o6nacTu 3aWmTbl NpaB noTpebutenei.
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3. MNpogasey, (McnonHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IIOYEHUM,
MCMONIHEHUW LOTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBbpeTeHMe O4HUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKaza notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE
notpebuTento BcAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTcs yaoBaeTBopeHme TpeboBaHMiA NoTpebuTenelt B oTHOWEHUN TOBapPOB (paboT, ycayr) ¢
HeJoCTaTKaMW CTaBUTb B 3aBMCMMOCTb OT YC/IOBUMI, He CBA3aHHbIX C HeaoCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpewaeTca OTKa3 B 3aK/IlOYEHUW AOrOBOPa M BO BHECEHWM M3MEHEHWUI B AOrOBOpP B Ciyyae
NpPaBOMEPHOro yKasaHuA notpebutesem Ha HegonycTMMble YCA0BUS AOrOBOpa, YWemMasaolWwme npasa
noTpebutens, B LEeNAX UCKIOYEHUS TakMX ycaoBuit. Mpu npeabasneHun notpebutenem tpebosaHusa ob
WUCKAIOYEHUN M3 O0roBOpa HeAoNyCTUMbIX YC/IOBMIA [A0roBopa, YWEMAAWWMX npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHMUIO B TEYEHUE AECATU AHEN CO AHA €ro NpeabaABAEHMUA C
o0b6A3aTeNbHbIM U3BELLEHMEM NOTPEBUTENA O pe3y/ibTaTax PacCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
peLleHnn Nno CcyLwecTBy YKasaHHOro TpebosaHums.

MpoaaseL (McnonHWUTENb, BAageNeL, arperatopa) He Bnpase 6e3 NosiyyeHnn cornacua notpebutens
BbIMNONHATL AO0MNO/NHUTENbHbIE PaboTbl (OKasblBaTb AOMNONHUTENbHbIE YCAyrM) 3a nnaty. MNoTpebutens
BMpaBe OTKa3aTbCA OT ON/aThl TakMX paboT (ycayr), a ecanm OHM onnayveHbl, BNpase noTpeboBaTb OT
npoaasua (McnonHWUTeNn, BNafenbla arperatopa) Bo3Bparta ynaayeHHOM Cymmbl.

Cornacve noTpedbutens Ha BbIMNOJHEHWE AOMOJHUTE/bHbIX PaboT (OKasaHWe AO0MNOAHUTEbHbIX
ycayr) 3a nnaty obopmasercs npoaasuom (McnosHUTenem, BAaAeNbLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycMOTPEHO 3aKoHOM. O653aHHOCTb A0Ka3aTb HaMYME TAaKOro COrlacus Uan
06CTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacue He TpebyeTcA, BO3faraetcs Ha npoasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNHOYEHUM, UCNOSTHEHWUM, USMEHEHMM NN PACTOPKEHUN A0roBopa C NoTpebuTenem B CBA3M C OTKA3OM
noTpebutens NpeaocTaBUTb MEPCOHa/bHble AaHHbIE, 33 UCKAIOYEHMEM C/yyaeB, ecin 06A3aHHOCTb
nNpegocTaBAEHMA TaKMX AaHHbIX NpeaycMOTpeHa 3aKoHoAaTenbCcTBom Poccuiickon depepaumn uau
HenocpeAcTBEHHO CBA3aHa C MCNONHEHMEM A0roBOpa C NoTpebutenem.

Mpu npeabasneHmn notpebutesem TpeboBaHUA O NPeaoCcTaBAeHUM NHGOPMALMU O KOHKPETHbIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPEAEeNAlLMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WUCMNOJHEHUA,
M3MEHEHUA UKW PaCTOPXKeHUa Aorosopa 6e3 npeaocTasieHna NepcoHasibHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/EKTPOHHOrO AOKYMeHTa) npogasel, (MCnonHuTenb, Bnagenel,
arperaTopa) AO/IKeH NpefoCTaBUTb Takyto MHPOPMALMIO B TeYEHNE CEMU AHEN CO AHA NpeabaBieHUs
yKasaHHoro TpeboBaHuA.

Mpoaasel, (McnonHWTeNb, BAaAenel, arperatopa) npegocrasaser nHdopmaumio notpebutenio B
Toi dopme, B KOTOpPON NpeabABieHO TpeboBaHMe NoTpebutensa o npenocTaBAeHUMM MHPOpMaLUKU O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAaHMAX, OMNPEAENAOWMX HEBO3MOMHOCTb 3aKNOYEHWUA,
NCMOMIHEHWNA, M3MEHEHUA WM PaCcTOPXeHMA Aorosopa 6e3 npegocTaBAEHMSA MEePCOHaNbHbIX AAaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeAoCTaBAEHUM MHOOPMALMM O KOHKPETHbIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWUA,
M3MEHEeHWsA UK pacTopKeHus gorosopa bes3 npegoctaBneHusa NepcoHaNbHbIX AaHHBIX, B YCTHOW dopme
TaKaa MHbOpMaLMA JOKHa BbITb NpeaocTaB/eHa HesaMeaINTENbHO.

CraTtba 16.1. ®opmbl U NOPAAOK ONNaTbl NPU NpPoAaXke TOBapoB (BbiNOHEHUU PaboT, OKa3aHUU
yenyr)



(eBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasew, (McNonHWUTENDb, BNaAeel, arperatopa B C/ly4ae UCNo/1b30BaHWUA B CBOEW AeATebHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BOSMOMKHOCTb ONaThbl TOBAapoB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, 3 TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTL 0b6ecneyntb BO3MOMKHOCTb OMAThl TOBApPOB (paboT, ycayr) ¢ UCNosib30BaHUEM
HALMOHANbHbBIX MAATEXHbIX WMHCTPYMEHTOB B PaMKaX HALMOHANbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npoaaBua (MCNosHWUTENs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINONAHEHUS PaboT, OKasaHWs ycayr) 3a NpealecTBYOLWNI KaneHaapHbIA rog,
npesbIWaeT ABaALATb MUIIMOHOB pybiei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTEeNb) 0CcBOBOXKAaeTCs
OoT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb OnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHA/bHbIX NAATEKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BAaHMEM HAUMOHAJIbHbLIX MJIAaTEXHbIX WMHCTPYMEHTOB B TOPIrOBOM OOBEKTe, BbipyyKa OT
peannsauumn TOBapoB B KOTOPOM COCTaB/AET MeEHee MATU MUJ/IMOHOB pybnelt 3a npeawecTByOLWmi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT Mpou3BOAMTLCA MNoTpebuTenem B COOTBETCTBMM C
YKasaHMem npoaasua (MCnonHWUTena) nyTemM pacyeToB Yepes CyObeKTOB HALMOHANbHOW MAaTexXHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHWe MNAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuiickoit Pepepaumu.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMW cpeacTBaMM 06A3aTenbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HANNYHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwlecTBasAloLEMY
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsnyecknx nuL.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPebUTENEM HAIMYHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTesnbcTBa NoTpebutens nepes nNpoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJHEHHBLIMU B pasMepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTenem HaNUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeIbCTBOM Poccuiickoit dPesepalmm 0 HauMoHaNbHOM NAATEXHOW cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMOAHEHHBIMU B CYMME, YKa3aHHOW B pPacnopsaXKeHuu o
nepesofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXAEHUA €ero WCMNosHeHWa ob6cay:KuBatoLei
noTpebutens KpeamMTHON opraHusaumen.

4. MNpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCMOAHWUTENO) 3aMpeLLeHo yCTaHaBAMBaTL B
OTHOLLEHMM OLHOTO BUAA TOBapoB (paboT, yciyr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsiemMblXx popm Be3HaIMYHbIX PacyeToB.
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5. Mpopasel, (MCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens yobbITKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmta npaB noTpebuteneir  ycayr, OKasbiBaembiX  GUHAHCOBbIMM  OpPraHU3aUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJHOMOYEHHbBIM MO NpaBam notpebuteneint GUHaHCOBbIX yCAyr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebuteneit PpUHAHCOBLIX
yenyr", ocyuwiectenneTca ¢ 0CO6eHHOCTAMM, YCTaHOB/IEHHbIMM YKa3aHHbIM PesiepasibHbIM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpedbuteneit moryT 6biTb NpeabABAeHbl N0 BbIOBOPY UCTLA B CYA MO MeCTY:

HaxXoxaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmmartens, -
€ro XuntenbCrBea,

KUTenbCrea Unun I'Ipe6bIBaHMFI NCTUQ;
3aKao4eHnAa nam ncnoaHeHmAa gorosopa.

Ecam ncK K opraHusaumm BbITEKaeT U3 AeATeNbHOCTM ee dpuamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb NpeabAB/EH B CY/, N0 MECTY HaxoXKaAeHUA ee duanana nam npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B cnydyae obHapyKeHUA B TOBape HeJ0CTaTKOB, €C/IM OHU He BblN OroBOPEHbI
npoAaasLoMm, NO CBoeMy Bblbopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOLWLMM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpE6OBaTb COpPasmMepHOro ymeHbLlueHunA ﬂOKynHOﬁ LEeHbl;

I'IOTpEGOBaTb He3amMmeannTenbHOro 6e3BO3Me3AHOI'O YCTPAaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MELWEHNA PacXO040B Ha UX UCnpaBaeHne l'IOTpe6VIT6ﬂeM WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBoOpa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa yrlﬂa‘-leHHOﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTEI'Ib AONXKeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

Mpuv aToM NoTpebuTtens Bnpase NoTpeboBaTb TaKKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/MeACTBME NPOAAXKM TOBapa HeHaANe)kallero KadyectBa. YObITKM BO3MELLAOTCA B CPOKM,
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YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ Y[OB/NETBOPEHMS  COOTBETCTBYHOWMX TPeboBaHMM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa NoTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHUS AOroBopa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTMKyna) nam Ha TakoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOW LeHbl B TeYeHne NATHAZUATU AHEN Co AHS nepenayu notpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA noasiexkaT ya0BAETBOPEHUIO B O4HOM U3
cneayowmx cnyyaes:

oBHapyeHue CyLL,eCTBEHHOro Hel0CTaTKa TOBapa;
HapyLeHMe YCTaHOBNEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeO0CTaTKOB TOBAPa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHNA TOBapa B Te4yYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/iMyHbIX
HeaAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepXaaetca [lpaButenbctBom Poccuiickomn
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AnAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMaTento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTens Bnpase NpeabsaBUTb TpebOBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HaCTOALLEN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm Wan  YNoAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHuns 3TUx TpeboBaHMI NoTpebutenb BnpasBe BO3BPATUTb M3rOTOBUTENID WM
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BPaTa ynaa4yeHHOM 33 HEro CyMmbl.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy NOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
YAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A4 OTKasa B
yA0BNEeTBOpPEHMM ero TpeboBaHuit.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKallero KavecTsa y
notpebutensa u B cayvyae HeobXxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa O NpuuYMHax BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuUTeNb),
YNOJIHOMOYEHHAA OpraHmn3aLma UAK YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NPpeanpUHUMATENb, UMMOPTEP
06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOW cYeT. JKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactosawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBapa
M B C/lly4ae Hecornacua C ee pesynbTaTaMM OCNOPUTb 3aK/IOYEeHME TaKOW 3KcnepTusbl B cyaebHom
nopsgke.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMEPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro Hego0CTaTKM BO3HUKAW BCleACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Nnpoaasel, (M3roToBUTENb), NOTPpebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMm Uav yNnoaHOMOYEHHOMY MHAMBUAYAIbHOMY
npegnpuHUMaTento, MMMNOPTepPY Pacxodbl Ha MNPOBEAEHWE 3KCNepPTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEeHWe 1 TPAHCNOPTMPOBKY TOBapa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YMNOJAHOMOYEHHAA OpraHMsauMa WAKM  YNOJHOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpUHMMaTENb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOoBapa, Ha KOTOPbIA He
YCTQHOB/IEH FApPaHTUIMHBIA CPOK, €CN NOTPebuTenb AOKAMKET, YTO OHM BO3HWMKAW A0 Nepesayun ToBapa
I'IOTpe6VITe}'IIO nnan no Nnpnu4nHam, BO3HUKLWKMM A0 3TOr0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM ToBapa, Ha KOTOPbIA YCTAHOB/EH FapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTeNb),
YNOAHOMOYEHHAA OpraHM3auma AN YNoAHOMOYEHHbIA MHAMBUAYANbHbIN NpegnpuHMMaTe b, UMMNOPTEP
OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He OO0KAaXKeT, YTO OHM BO3HWKAWM Moc/e nepesayn ToBapa
noTpebutento BCAeACTBME HapyleHWs noTpebuTenem npaBuA  WUCNOMb30BaHUA, XPaHEHWAa Wuau
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, UNN HENPEOA0IMMON CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMIOrPaMmOB AJ1A PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnonHeHMA aHHOMW 06A3aHHOCTHU, @ TaK¥Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OpPraHM3auMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens pocrtaBka W (uam) Bosspar
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopgasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHMMATEND,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMUA B OTHOLLEHUMN HEA,0CTaTKOB TOBapa

1. MoTpebuTtenb BNpaBe NPeabABUTL MNPEAYCMOTPEHHble cTaTbel 18 HacTosawero 3aKkoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WUHAUBUAYANbHOMY MNpeanpuHMMaTENto, UMNOPTEPY) B OTHOLWEHMM HEeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUMHOTNO CPOKa MM CPOKa FOAHOCTY.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKM WU CPOKU TOAHOCTU HEe YCTAHOBAEHDI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TpeboBaHWA, eC/iM HeAOCTaTKM TOBAPOB OBOHApPYXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6osee anuTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM WM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKMKe CPOK ero CAyXbbl ncuncaseTca co AHA nepenayv ToBapa
noTpebutento, ecnm WHoe He MpPeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKU UCUNCAAIOTCA CO AHA M3rOTOB/NEHNA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAKOTCA C MOMEHTA
HacTyn/ieHNs COOTBETCTBYIOLLLENO Ce30Ha, CPOK HACTyMN/ieHWA KOTOPOro onpesenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUYECKMX YCIOBUIA MecTa HaxoxAeHWs
nortpebuTenei.

Mpun npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKKe B C/y4Yasax, €CIM MOMEHT 3aK/1oYeHus
O0roBopa Kynau-npogaskM M MOMEHT nepegayM ToBapa MNoOTpPebutento He COBMAZAOT, 3TU CPOKMU
WMCYNCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecnam notpebutens AuieH BO3MOXHOCTU
NUCnoab3oBaTb TOBap BCAEACTBME O6CTOATENbCTB, 3aBUCAWMX OT NpoAaBua (B 4acTHOCTWU, ToBap
HYyXJaeTca B CcheuManbHOW YCTaHOBKe, MOAK/AOYEHUU WU COOPKE, B HEM WMEITCA HeaoCTaTKu),
rapaHTUMHbLIN CPOK He TeyeT A0 YCTpaHeHMA NPOoAaBLOM TakMx obctoAaTenbcTs. ECAM AeHb AOCTaBKM,
YCTAaHOBKW, MOAK/AoYeHMs, cbopKM ToBapa, YCTPaAHEHMA 3aBUCAWMX OT MpoAaBLa OOCTOATENbCTB,
BC/IeICTBME KOTOPbIX NOTPEbUTENb HE MOXKET WCMNOo/b30BaTb TOBApP MO Ha3HayeHWto, onpeaenUTb
HEBO3MOXHO, 3TN CPOKM MCYMUCNAIOTCA CO AHA 3aKNOUYEHMNA J0roBOPa KYNAN-Npoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBaApa onpeaendaeTca nepnoaom, NcHMcnAaemMmbim Co AHA U3NrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNOIb30BaHUIO, WU ,U,aTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKa TFOAHOCTM ToBapa AO/IKHA COOTBETCTBOBATb 06M3aTe/ibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaB/IMBATLCA Ha KOMIJIEKTYIOLWME U34E/IMA U COCTaBHbIE YacTh
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKN Ha KOMMNIEKTYIoLWME U3AENUA U COCTaBHbIe YacTU UCUMCAAIOTCA
B TOM e NopAaaKe, YTo U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMNAEKTYIOLLMNE U3OENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Aaenne, ec/im MHOe He YCTaHOBJIEHO A0roOBOPOM. B cnyyae, ecnm Ha
KOMMJIEKTYIOWEE M34E/MEe M COCTAaBHYIO 4acCTb TOBapa B A0roBope YCTaHOB/JIEH FapaHTUMHbLIA CPOK
MeHbILLEN NPOAOIKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKAMMU KOMMIEKTYIOLWEro U34eimMa U COCTaBHOM 4acTu
TOBapa, Npu Mx obHAPYKEHUWN B TEYEHME FaPaHTMMHOIO CPOKA HAa OCHOBHOE M3AeNne, eciM UHOoe He
npeaycMoOTPEHO AOrOBOPOM.
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTytoLLee M3aenmne YCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEel NPOAOKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabaBUTb TPeOOBaHMA B OTHOWEHUN
HeZ0CTAaTKOB TOBApa NPU YCI0BUK, YTO HELOCTAaTKM KOMMNEKTYIOWEro U3aenns obHapyKeHbl B Te4eHMe
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnne, He3aBUCMMO OT UCTEYEHMS FAapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 10 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeaocTaBaAAemMoi NoTpebuTento B COOTBETCTBUM CO cTaThber 10 HacToAlero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPEHHbIN LOrOBOPOM rapaHTUMHbIN CPOK COCTaB/sSIeT MeHee AByX neT
N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTe4YeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NeT, noTpebutenb BNpase NpeabaABUTb NpoaasLy (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToswero 3aKoHa, ecau [OKaKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
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M3rotoBUTEN0  (YNOJITHOMOYEHHOM  OpraHMsauMm WA YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAU A0 Nepesaym ToBapa NoTpebuTento am no npudmMHam, BO3SHUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoxKeT bbiTb NpeabaB/ieHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTtento, B Te4eHWe YCTaHOBIEHHOTO Ha TOBap CPOKa
CNyXKObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa NnoTpebuTento B cayyae HeycTaHOBAEHMS
CpOKa cnybbl. Ecnm ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHWe ABaALUaTN AHEN CO AHA ero
npeabsaBAeHUs noTpebutenem nMam obHapyKeHHbIM MM HegOoCTaTOK TOBapa ABASETCA HeyCTPaHUMBbIM,
notpebuTtenb No ceoemy BblbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJIHOMOYEHHOM OpraHuM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANBHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) MHbIe NPeayCMOTPEHHbIE
nyHKkTom 3 cTatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/O
(ynoNHOMOYEHHOW OpraHu3aumm WAN YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATEN!O,
nmMmnopTepy) u noTpeboBaTh BO3BpaTa yNnaaueHHOMN AeHEXHOW CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasBL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNONHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YCTpaHeHNA HEOQOCTATKOB TOBApa HE onNpeaeneH B NMUCbMEHHOM d)opN\e cornaweHmem
CTOpPOH, 3TN HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPaHEHbl MU3roToBUTENIEM (I'IpOp,aBLI,OM, yI'IOJ'IHOMOHEHHOVI
OpI'aHM3aLI,Mel7I UM ynoOAHOMOYEHHbIM  UMHAOUBUAYAJZIbHbIM  NpeanpUHUMaTeENEM, MMI'IOpTEpOM)
He3ameannTenbHo, TO eCTb B MWUHUMaA/IbHbIN CpoOK, 0BOBEKTUBHO HEO6XO,£1,MMbIﬁ ana nx yCtpaHeHuAa C
y4eTom 06bI4HO npUMeHAEMOTO cnocoba. CpOK YCTpaHEHNA HeOOCTAaTKOB TOBaApa, OI'Ipe,D,EJ'IHEMbIVI B
NUCbMEHHOM d)opN\e cornawieHnem CTopoH, He MOXKeT npesBbiWwaTb COPOK MNATb AHEVI.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMUA HeQ0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B ONpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [1pn 3TOM OTCyTCTBME HEOBXOAMMBIX ANS YCTPaHEHUS
HeJO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pyaoBaHNA MaK NOLAOGHbIE MPUUMHBI
He AB/AIOTCA OCHOBaHMEM A/1A 3aK/J0UYEHUA COTNalleHns O TaKOM HOBOM CPOKe M He 0cBobOoXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUEeHMe CPOKa, ONpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYaibHoO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpogasel, anbo
YNOJIHOMOYEHHAs OpPraHn3aLma UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTEb 0653aHbI
npyv npeabsBieHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbLIM CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPEOUTENO Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmit
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0becneuns AOCTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumm.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTAaTKOB TOBAPa rapaHTUMHBIN CPOK HA HEro NpoA/1eBaeTCA Ha Nepuoa,
B TEUYEHME KOTOPOro TOBAp He MCMO/b30BasCA. YKA3aHHbIM Nepuos UCYUCNSAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUU HeLOCTAaTKOB TOBapa 4O AHA BblAAYM €ro No OKOHYaHWUMU
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoAasel, YMNOJHOMOYEHHAsa OpraHu3auus wuau
YNO/NHOMOYEHHbIA  UHOMBUAYANbHBLIM  NpeanpuHMMaTenb, MMMIopTep) o06s3aH npeaocTaBuTb B
nnMcbMmeHHol dopme noTpebuTtento MHbopmaLmio o gaTe obpaweHus notpebutens c TpebosaHnem ob
YyCTpaHeHUn obHapyXKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX 4acTaX (AeTansx, matepuanax) M O AaTe Bblaayn ToBapa NoTpebutento no
OKOHYaHWUK yCTpaHeHUA HeAOCTaTKOB TOBapa.


consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F93656849586C7A5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F93656849586C775281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F68939E069E60A7CE065AD22E87F9365684958617C5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213A2811F58E30BD63EE5370E262A27DFF78DA69694958647B50DEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F93656849586C7D5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F9365684959657E5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F68939E069E60A7CE065AD22E87F936568495861795281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F68939E069E60A7CE065AD22E87F936568495861795281B7074D86BEDC6A260DBB2BB2E9fEt7O

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHeHWM HeJOoCTaTKOB TOBapa MoCPeACcTBOM 3aMeHbl KOMMIEKTYIOLWLEro Usaenvsa uam
COCTAaBHOW 4acCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/AMs YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke NPOAO/IKUTENIbHOCTM, YTO M Ha 3aMeHEHHble KOMIMJIEKTYIOWEE U34enne AN COCTaBHYIo
Y4acTb OCHOBHOTO U3AeNns, eCi MHOE He NPesyCMOTPEeHO AOrOBOPOM, M rapaHTUIHbIN CPOK UcuncseTca
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBApa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapyKeHuMA noTpebutenem HeA0CTaTKOB TOBapa U Npeabas/ieHMa TpeboBaHus o ero
3ameHe npojasel, (M3roToBUTENb, YMNONHOMOYEHHass OpPraHU3aumMs WAM  YNOJIHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHeit
CO AHA NpeabAB/IEHNA YKa3aHHOTo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMOJIHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeem, YNOIHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHbBIM MHAMBUAYANbHBIM NpeanpuHUMaTENEeM, UMNOPTEPOM) - B TeYeHMe ABaauaT AHel
CO AHA NpeabAB/eHUs yKasaHHoro TpebosaHmA.

Echm y npopasua (M3FOTOBMT€I’IH, YI'IOJ'IHOMOHEHHOM opraHnsaumm wunam ynoaHOMOYEHHOro
MHONBMNAYaNbHOIro npeanpuHmaTensa, MN\nopTepa) B MOMEHT npeabAaB/ieHnA Tpe6OBaHVIFI OTCYyTCTBYET
HEO6XO[],MMbe;I AnAa 3amMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposeaeHa B TeyeHUe mecAua CO AHA
npeabABneHNA Takoro TDE6OBaHMﬂ.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/eXUT YA0BAETBOPEHMIO NO €ro 3afB/EHUIO B CPOK, HEObBX0aMMbIN ANA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA y Npoasua (M3rotosuTens,
YNO/IHOMOYEHHOM OpraHmMsaumMm WAW  YNOJHOMOYEHHOIO WHAMBMAYA/NIbHOTO NpeanpuHMMaTens,
MMnopTepa) HeobXoANMMOTO A5 3aMeEHbI TOBAPa HA AeHb NpeabABNeHUA YKa3aHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTca bosee cemu agHel, no TpebosaHMo noTpebutens npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuvHMMATENDb) B TEYEHME TPeX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3amMeHe ToBapa 0bA3aH
6€3B03ME34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MOJIb30BaHWE HA Nepuos 3aMeHbl ToBap
ONVNTENbHOrO MONb30BaHMA, 06/1a43al0WMIt 3STUMM e OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBAPbI, NepeYeHb KOTOPbIX
onpeaenAaeTcA B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

2. ToBap HeHaA/1exKallero KayecTsa 4OJIKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WcnpaBneHWe HeAOCTaTKOB TOBapa noTpebutenem MAM TPETbMM MLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM ToBapa HeHag/exallero Kadectsa /vMbo npegoctaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoasexkaT yAOBAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/NHOMOYEHHON OpraHusaumein WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMaTENEM,
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MMMNOPTEPOM) B TeUYEHME AeCATU AHel co AHA NpeabABAeHUA COOTBETCTBYOLLEro TpeboBaHus.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNsA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOFO MHAUBUAYANIBHOIO NpeAnpUHMMATeNs, UMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, A TaKKe 3a
HeBbINOJIHEHME (3a4eP KKY BbINONHEHUA) TPeboBaHUA NOTpebuTens o NpeLocTaBAEHUN EMY HA Nepuog,
pPEMOHTA (3ameHbl) aHaI0rMYHOTO TOBapa npoaasel, (M3roToBuTe b, YyNoJHOMOYEHHaA OpraHM3aLmsa Unm
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuHUMaTeslb, UMMNopTep), AONYCTUBLLMIA TaKMe HapyLleHus,
ynJaunBaeT NoTpebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LieHbl, CyLLeCTBOBABLUEM B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTena AO0MKHO 6blN10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHusauMein WMAM YNoJHOMOYEHHbIM WMHAMBUAYANbHbIM NPeAnpPUHUMATENEM,
MMNOPTEPOM), B A€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnmn TpeboBaHne A06POBOBHO YA0BNETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPEeayCMOTPEHHbIe cTaTbamn 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb UHble TpeboBaHUs,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKA nepegayn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(eBegeHa degepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpusatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAP, [O/IKEH COAEPIKaTb YCNOBUE O CPOKE nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, NOAYYMBLUMIA CyMMy NpeaBapuUTeIbHOW OnnaTbl B onpeaesieHHOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoNHUA 065A3aHHOCTb NO Nepegaye ToBapa nNoTpebuTento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onnav4eHHOro Ttoeapa B yCTaHOBﬂeHHbIVI MM HOBbIN CpOK;
BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

an 3TOM I'IOTpEGVITe.ﬂb Bnpase ﬂOTpe6OBaTb TaKXe NOJZIHOTro BO3MeLeHNA yﬁbITKOB, NPUYUHEHHDbIX
emy BcCneacrtsmMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom  Kynan-npodaXm CpOKa nepegayu
npegBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKWM CpoOKa nepenauu
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTenio npogasel, ynaadyuMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHun) B pasmepe NoNoBMHbI MPOLEHTa CYMMbI NpeaBapuTe/ibHOM ONiaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku rnepegaya ToBapa
noTpebutento fo/mKHa Hbl1a b6biTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento uan 4o AHs
yaoBnetTBopeHus TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NpeABapUTENbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT nNpeBbiwaTb Cymmy
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npep,BapMTeanoﬁ onaaTbl TOBapa.

4. TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MNOANeXKaT YAOBNETBOPEHUIO NMPOLABLOM B TEUYEHWE AeCATU AHeW Co AHA npeabABieHus
COOTBETCTBYIOLWErO TpeboBaHMs.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAN MNPOJABel, AOKaXKeT, YTO HapylweHWe CPOKoB nepegaynm notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM3OLWWIO BCAEACTBME HEMPEOAOIMMON CUAbI UAU MO BUHE
notpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaaneXKalliero
KauecTtBa

1. Npu 3ameHe TOBapa HeHag/1eXKalllero KaYecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u
(unn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KauyecTBa Ha TaKOM Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HuKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, noasieKallero
3aMeHe, Bbllle LUEeHbl TOBapa, NPeAoCTaB/EHHOrO B3aMeH, pa3HMUA B LEHax BblM/avynBaeTca
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LEHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BblHECEHMA CYAOM peLleHUsa O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBAapa Ha MOMEHT NpeabaB/eHus noTpebutenem TpeboBaHusA
06 yUEeHKe 1AM, ecam oHo A06pOoBOJbHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpPa3sMepPHOM YMeEHbLUEHNWN NOKYMHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LLEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHma unn, ecam TpebosaHne Ao06POBONLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaANeXallero KayecTsa, MPOAAHHOrO B KpeauT, notpebuTento
BO3BpALLaeTcA ynaayeHHasa 3a TOBap AeHeXHas CyMMa B pa3mepe MOralweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTcAa niaTta 3a npeocTaB/ieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/exKallero Kadectsa, npuobpeteHHOro notpebutenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aiima), npoaasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNAAYeHHYIO 3a TOBap
OEHEKHYIO CYMMY, @ TaKXKe BO3MECTMTb ymniayeHHble NoTpebutenem MPOLEHTbl U MHble NAATEXM Mo
[orosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HaaNeXallero Kayecrsa

1. nOTpE6MTe.ﬂb Brnpase 0bmeHATb HerlpO,D,OBOI'IbCTBeHHbIl\;I TOBApP Hag/sexaulero KayecrtBa Ha
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aHa/NorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecny yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UM KOMNIeKTauuun.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET NpPaBo Ha obmeH HENPOOOBO/IbCTBEHHOIO TOBAapa Haa/1eXKalWero Ka4ecrea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, CoXpaHeHbl ero ToBapHbIi BUA, NOTPebuTeIbCKne CBOMCTBA, N/IOMbbl,
dabpuyHble APAbIKK, a TaKXKe UMEEeTCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOW NoATBEP KAWL M
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He /INLIAET er0 BO3MOMKHOCTM CCbIIATbCA Ha
CBMAETENbCKME NMOKA3AHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MoA/exkKallmMx 06MeHyY N0 OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, eciv aHaNorMYHbIN TOBap OTCYTCTBYET B NpoAaXe Ha AeHb obpalleHna noTpeburena K
npoaasuy, notpebutenb Bnpase 0TKasaTbCA OT UCMONHEHUA AOroBopa Kynan-npoaaxku n notpebosatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutens o Bo3spaTte
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANIEXKUT YAOBETBOPEHMUIO B TEYEHUE TPex gHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoaaBuom 0bmeH ToBapa MOMKET ObiTb NPenyCMOTPEH Mpwu
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. [poaasey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpPOAaKM MOMKET ObiTb 3aK/10YEeH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTena c NpeasiorKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasoros, MPOCMEKTOB,
6ykneToB, POTOCHMUMKOB, CPeACTB CBA3N (TeNEeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYIMX) AN UHBIMU
WCKOYAOWMMM BO3MOXKHOCTb HEMNoCPeaCTBEHHOIO O3HAKOMJIEHMA MOTpebutens c ToBapom Anbo
06pa3LomM ToBapa NP 3aKAOYEHUU TaKOro [0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuom [0 3aKIOYEeHWs [OroBopa JAO/KHA ObiTb nNpegocTaBieHa noTpebuTtento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnoeuax npnobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CYXKObl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNIaThl TOBAPa, a TAKKe O CPOKe, B TeYeHNe KOTOPOoro
AeNCTBYeT NpeasioXKeHne 0 3aKN4YeHMM 40roBopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW dopmMe NpeaocTaB/eHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, |_|0Tp86VITe.ﬂb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa 00 ero nepenayun, a nocne nepenayum
TOBapa - B Te4eHne cemm ,D,Hef;l.
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B cnydae, ecnum VIH(I)OpMaLI,VI‘r'I O nopAaake M CpoOKax BO3BpPATa TOBApa Ha/1eXKallero Ka4ecrea He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpEGVITe.ﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUeE TPEX MecAL,eB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT TOBapa HaA/1eMKALLLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/IM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOWMI GAKT U yCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBME Y NOTpebUTEeNa LOKYMEHTA, NOATBEPKAAIOLWEr0 GaKT U YCI0BMUA MOKYNKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha APYyrMe AO0KasaTenbCTBa npuobpereHua ToBapa Y AaHHOro
npoaasua.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeOLWEro
WHAMBUAOYANAbHO-ONPeAeNeHHble CBOMCTBA, €C/M YKa3aHHblIA TOBap MOMET OblTb MCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebutensa oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxogoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem Yepe3 AecATb AHEN CO AHA NpeabaABAEHMSA
noTpebutenem cooTBeTCTBYHOLWEro TPe60BAHMS.

5. MocneacTeus Npoaakn ToBapa HEHAA/EXKALLEro KauecTBa ANCTaHLMOHHbBIM CNOCOB0OM NPoaaKu
TOBapa YCTAHOB/EHbI MO/IOXKEHUAMMU, NPEeAYyCMOTPEHHbIMUM CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTae/bHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [paButenbcteom Poccuiickoi
depepauun.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBUTb BbiNOAHeHMe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUAOB yCayr)
WX JOrOBOPOM O BbINOJHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNo/sHEHWM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuiamM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpPoAOo/IKUTENBHOCTU, YEemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINONHEHUA paboTbl (OKa3aHMA YCAYrM) MOKeT onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbiNoAHeHMe paboTbl (OKasaHue ycayru) unm (u) aatol (nepuoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyliecTBaseTca no Yactam (4ocTaBKa
nepuoamMyeckon nevyat, TexXHUYecKoe OOCAyKMBaHME) B TeYeHWe CpoKa AeWNcTBMA [A0rosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYr), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWWME CPOKK (Neproapl)
BbINO/IHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0OroBOope MOryT BbiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).
(n. 3 BBegeH PepepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA


consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213D2B12F68C35BD63EE5370E262A27DFF78DA69694958657E5DDEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B21382F13F18A32BD63EE5370E262A27DFF78DA69694958657F5EDEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495965795281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495965785281B7074D86BEDC6A260DBB2BB2E9fEt7O

yenyr)

1. EcAm ucnonHWUTENb HAPYLWIKMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCAyrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4EBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO cBOEMY BbIOOPY BNpase:

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYI0 LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMM U NOTPebOBaTb OT UCMOHUTENA BO3MELLEHUA NOHECEHHbIX PACXOL0B;

noTpeboBaTb YMeHbLLEHMA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHDBIX eMY B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENEM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHWUM paboTbl (OKa3aHUK yCayru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbLIX CPOKOB I'IOTpe6MTe}'Ib Bnpase npeabABUTb UCMNONHUTENHO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCMNOJIHEHUS O0roBopa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaK¥Ke y4duTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbh 24 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT UCMOJIHEHMA AOFOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHWW YCAyrn) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECcCe BbINOSHEHUA PaboTbl
(oKasaHMA ycayru), a TakxKe NaaTbl 3a BbIMNOJAHEHHYO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecaum notpebuTenb NPUHAA BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHMS paboTbl (OKasaHwWa ycayru) muam
Ha3HayYeHHbIX NOTPebUTENleM HAa OCHOBAaHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesnieH B 4acax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA pPaboTbl (OKasaHMA yCiyrv), a eciu LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOroBOPOM O BbINOJIHEHMW PabOT (OKasaHWWM ycayr) He
onpepeneHa - oblei uLeHbl 3akas3a. [JoroBOPOM O BbLIMOJHEHUM PABOT (OKasaHWUM yCayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bonee BbICOKMIA pasmep HeycTonKu (neHn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapyLleHWe CPOKOB Havyana BbiNoAHeHUA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXAbli AeHb (4ac, ecan CPoK onpedeneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hadvana


consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F9365684959647D5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F68939E069E60A7CE065AD22E87F9365684958637A5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F9365684959647B5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F9365684959617F5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495964795281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495964785281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F9365684959617E5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F936568495964765281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F9365684959617D5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F9365684959677E5281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48939E069E60A7CE065AD22E87F9365684959677C5281B7074D86BEDC6A260DBB2BB2E9fEt7O

BbINONHEHUS pPaboTbl (OKasaHMA ycnyru), ee atana WM npeabaABAeHUA noTpebutenem TpeboBaHWUiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB OKOHYaHMA BbINOAHEHWA pPaboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWA ycayru), ee 3tana WAM NpeabABAeHMA NoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOIW noTpebutenem HeycTolKku (MeHn) He MOXKeT MpeBbiwaTb LeHy OTAe/IbHOro
BMAA BbINOSHEHUA paboTbl (OKasaHMA ycayrn) uauv obluylo LeHy 3aKasa, eCin LeHa BbIMOJAHEeHUA
oTAenbHOro BuAaa paboTbl (OKasaHWMA ycnyru) He onpejesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXo4A W3 LEHbl BbiNOAHeHMA paboTbl (OKasaHus
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuei LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebutensa AoaKHO 6bi10 BbiTh YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
[06p0BO/ILHOIO YA0BNETBOPEHUSA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBsaHua notpebuTtensa, yctaHOBJ/IEHHble MyHKTOM 1 HacToAlWel cTaTbu, He noanekart
YA0BNETBOPEHMIO, €C/IN UCTIOSTHUTE/b AOKAXET, YTO HapyLUEeHNe CPOKOB BbINoHEHMA PaboTbl (OKa3aHUA
YCAyrv1) Npou3oLLI0 BCAeACTBME HEMPEOAOMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o6HApPYXEHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHb! BbINOJIHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3803ME3/4HOI0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOrO MaTepuasna Takoro ¥Ke Kayecrsa
WY NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMNOJIHUTE/IEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacXo40B MO YCTPAHEHWIO HeAO0CTaTKOB BbINOJAHEHHOU pPaboThl
(OKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosnetsopeHue TpeboBaHui noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKoB, 06
N3roTOBNEHMM APYroi Bel AN O NOBTOPHOM BbIMOAHEHNN PaboTbl (OKa3aHUK ycayrun) He ocBoboxkaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKasaHMM
ycayru) u notpeboBaTb NOAHOIO BO3MeLLEHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIV YKa3aHHbIM SOTOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA AOroBOpa O BbIMOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIe HEeAO0CTATKM BbINOSIHEHHOM paboTbl (OKasaHHOM ycayrn)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCNOBUI A0roBopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW PaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIe A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHN noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNYTK) UK B XOA4€E BbINOJJIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWA, CBA3AHHbIE C HeAOCTaTKaMK BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHWM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYrK) UAKN NATU NET B OTHOLIEHWW HEAOCTAaTKOB B CTPOEHMU Y MHOM HeABUAKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAocCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YyCTaHOB/MeH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBEYAEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHATUA paboTsl (ycayru)
notpebutenem BCNeACTBME HapyLlEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayrum),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NPeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayr) uau no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (yciyru) notpebutenb Brnpase
npeabaBUTbL UCMONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, EC/IM TaKMe HeAOCTaTKW 0BHapy»KeHbl No
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBAEHHOIO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bbl uam B
TeYyeHne AeCATM NET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayrun) notpebutenem, eCam CPoK cnyKbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHel Co AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
no ceoemy Bbl6opy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbI 33 BbINONHEHHYIO paboTy (OKasaHHylo ycayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNaMU UTN TPETbUMU TN AMU;
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OTKa3a OT WMCMO/IHEHWA AO0roBopa O BbIMNOAHEHUWM pPaboTbl (OKasaHUM yCAyrv) U BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOM ycyru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbIN noTpebutenem CpoK yCcTpaHeHMA HeL0CTaTKOB TOBAPa YKa3bIiBAETCA B LOFOBOPE UM
B MHOM MOANUCbIBAEMOM CTOPOHAMM AOKYMEHTe NMB0 B 3asBAEHWUW, HAMpPaBJEeHHOM MoTpebuTenem
NCMNOJIHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACcTOAWEN CTaTbell CPOKOB YCTpPaHeHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrin) UCNONHUTENb YNAauMBaET NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3smep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALwero 3aKoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NOTpebutesnb Brnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM yA0BNETBOPEHUA OTAE/IbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHMA NoTpebuTeNa 06 yMmeHbLLUEHUU LIEHbI 33 BbIMOAHEHHY0 PaboTy (OKasaHHyO yCayry),
O BO3MELLEHUN PacxoAoB MO YCTPAHEHUIO HELOCTaTKOB BbINOJIHEHHON paboTbl (OKasaHHOW ycnyru)
CBOMMM CUJTAaMM U TPETBUMM NTMLLAMMI, @ TaK¥Ke O BO3BpaTe yniaavyeHHoM 3a paboTy (ycayry) AeHexKHoM
CYMMbl U BO3MeLEHWUM YBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble NMyHKTOM 1 ctaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3BO3ME3LHOM U3rOTOBAEHUWU APYroi BelM U3 O4HOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayrn) noanexar
YA0B/NIETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOSHEHUA PaboTbl (OKa3aHUA ycayrun), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, MPeayCMOTPEHHbIN AOTOBOPOM O BbINoiHEHUM PaboTbl
(oKazaHuMK ycnyru), KOTOPbIN BblT HEHAANEKALLLE UCTIOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI NoOTpebuTena WCNONHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbM, NOTPebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT WUCMOJIHEHMA AOroBopa O BbiNOAHEHUM paboT
(okasaHum ycayr)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITe.ﬂb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0roBOPa O BbINMOJIHEHUN pa60T (OKaBaHMM ycnyr)
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B ntoboe Bpema npu ycnoBumun onaatbl MCNONHUTENO q)aKTM‘-IeCKM NMOHECEeHHbIX MM pacxoaoB, CBA3AaHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY O0roBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaBEHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBneHuMe Takoit cMeTbl No TpeboBaHUIO NOTpebuTena nam ncnonHmuTena obasatenbHo.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a NOTpebutens - ee
YMEHbLLEHWUSA, B TOM YNC/IE B CIy4ae, KOT4a B MOMEHT 3aK/04EHMA LOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeaycMoTPETb NOJIHbIN 06beM Nog/exKawmx BbiNOJHEHMIO PABOT (OKa3aHUIO YCAYT) UK HEOBXOAMMbIX
[OJ18 3TOr0 PAcXo0B..

McnonHutens MmeeT npaBo TpeboBaTb YBE/AWYEHUA TBEPAOW CMETbl MPU  CyL,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKA0YEHUN
gorosopa. lNpu oTKase noTtpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMNOJIHUTENbHBLIX paboT  (okasaHuA
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUNHE CYLILECTBEHHOro MpPeBbillieHUA NPUBAN3UTENBHON CMETHI,
NCnosIHUTeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
coriiacve Ha npesblweHne NPUBIM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMONIHUTE/Ib MOXKeT TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTens, CBOeBpEeMEHHO He NpeaynpeamBLUni NOTpebuTenn o HeobxoAMMOCTU NPEBbLILLEHMUSA
NpM6aAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMU CPeacTBaMMn, ECIU UHOE HE NPeLYyCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eXKallero
KauecTBa.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UCNONHUTENA ONaYMBaeTCcA NoTpebutenem npu 3akN0YeHUN YKasaHHOro 40rosopa
MOIHOCTbIO MW B pa3mepe, YKasaHHOM B AOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Mpu Moay4yeHuMM noTpebutenem BbINOSHEHHOM McnoaHUTenem pPaboTbl, ecAn UHOM MOPALAOK
pacyeToB 3a maTepuan UCMONAHUTENA He NPedyCMOTPEH COrnaleHnem CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUM pPaboTbl, MaTepuan MOXKeT bBbiTb
npefocTaBAeH WUCMNOAHUTeNeM noTpebutento B  KpeauT. [locneaylowiee U3MeHeHUWe  LeHbl
npeAocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHW4YeCKne cpeacrtea,
MHCTPYMEHTbI U Npo4Yee A0CTAaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0O MaTepurana (BELLI,M) M npaBuibHOE €ro Ucnosib3oBaHUE.

McnonHutenb oba3aH:

npeaynpeauTb notpebutens o HENpPUrogHocTM WM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €Ero OCTATOK.

B cnyvae nosHOM WAM 4YacTUYHOM yTpaTbl (NoBpeskaeHus) matepuana (Bewin), NPUHATOrO OT
noTpebutens, UCnonHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOro KayecTBa M Mo KefaHuo notpebuTens M3roToBUTb U3Aenne M3 OAHOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOrO maTepuana (Bewm) aHaaormMyHoro
KauecTBa - BO3MECTUTb NOTPE6UTENO ABYKPaTHYIO LeHy yTpayeHHOro (nospexaeHHoro) matepuana
(sewm), a TaksKe pacxofbl, NOHECeHHble noTpebutenem.

2. UeHa yTpayeHHoOro (mospeskgeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEN B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B [€Hb BbIHECEHMA cyaebHOoro pelwenHus, ecin TpeboBaHue noTpebuTtens 4o06POBO/IbHO YA0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNOAHWUTEND, OMNpeaenseTcd B [JAOroBOpe O
BbINOAHEHUWN PAabOTbl UM B MHOM AOKYMeEHTEe (KBUTAHL MM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBob6OMKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YaCTUYHYI yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) Mbo eciin yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb 0BHaPYKEHbI MPU Had/exKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATbL NoTpebutens o6 obcToATEeNbCTBAX,
KOTOpble MOTYT NOB/IMATb HA KAaYecTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) uam nosneyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEbUTENA O TOM, YTO cobatoaeHue
YyKa3aHUi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KauyecTBo
BbINO/IHAEMOM paboTbl (OKa3biBaeMOM yCAyrn) Mam nosaeyb 3a Co60i HEBO3MOMKHOCTb €€ 3aBepLIeHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoTps Ha CcBoeBpeMeHHoe W obocHoBaHHoe WHGOPMUPOBaHUE
NCNOIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA AU HeaobpoKavecTBeHHbI MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUA paboTbl (OKasaHuA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOAHAEMOW pPaboTbl (OKasbiBaemMon ycayru),
NCNONHWUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM yCayrm) u
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notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbINOJIHEHHYIO UCMONHUTENEM B NONHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoxKeT BbITb ONaaYeHa UM NPU 3aKNHOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HA/MUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoBs (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHWeM npoaaBua (MCNONHUTEeNs) NyTem BHECEHWSA Ha/IMYHbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauTHYIO OpraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO npuemy naaTtexken pusmnyeckmx auu, nmbo 6aHKOBCKOMY
naaTtexXHomy  areHty (cybareHTy), ocywecTBAslOWEMY  AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6BaHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAMW WKW MHBIMW HOPMATUBHLIMM MPaABOBbIMM aKTamu Poccuiickon Pepepaumn. MNpu 3ToM
obs3aTenbCTBa NOTpebuTena nepen NpogaBLOM (MCMOAHUTENEM) MO onsaTe ToBapoB (paboT, ycayr)
CYMNTAOTCA UCNONTHEHHbIMU B pa3mMmepe BHECEHHbIX AeHEXHbIX cpeaACTB C MOMEHTA BHeCeEHUA HaTNMYHbIX
OEHEXHbIX CPeCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEND), MO0 B KPEAUTHYIO OpraHu3aumio, 1nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBASAIOWEMY AEATENbHOCTb MO NpUeMy naaTexen puandyecknx nuu, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATe/NbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O BHaHKax M 6AaHKOBCKOM AeaTeNlbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue oKasaHUA OTAeENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YC}'IOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT noa p,eﬁcmme HaCTOHU.I,EVI rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratbna 39.1. MpaBuna oKasaHUA OTAENbHbIX BUA,0B YCAYT, BbINOJIHEHUA OTAEeNbHbIX BUAOB pabot
notpeburenam
(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINMOJAHEHUS OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyAapCTBEHHbIN KOHTpoOAb (Hag3op) B o6aactu 3awuTbl npas
norpebureneii
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(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbI rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 0b6nacTu 3awuThl NpaB notpebutenei
ocyuiecTeaseTca GpeaepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTH, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckoit Pepepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. Npeametom deaepanbHOro rocygapCcTBEHHOrO KOHTposa (Hagsopa) B 0bnacTu 3awmThl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHne  U3rOTOBUTENAMMW, WUCMONHUTENAMM, NPOAaBLAMM, YNOJHOMOYEHHbIMMU
opraHnsaunammn nanM ynoaHOMOYEHHbIMU UHAUBUAYA/ZIbHbBIMU NpeanpuHUMaTenaMmmn, MMMNopTepamu,
B/laZle/ibLLaMK arperatopoB 06s3aTesibHbIX TPeb0BaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMM U UHBIMW HOPMATUBHbLIMW MPaBOBbIMM akTamu Poccuiickon Pepepaunn, a
TaKXXe aKTaMu, COCTaBAALWMMKU NpaBo EBPasMMCKOrO 3KOHOMMYECKOrO COH3a, PeryinpyroLimnmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TpeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKMMW pernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, NoANeXKaWMX NPUMEHEHWUIO A0 AHA BCTYNJEHMA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHve npoAaBuamMuM U BAadeNblLaMW arperatopoB o06s3aTenbHbIXx TpeboBaHUN K
MapKMpPOBKEe TOBApOB CPeACTBaMWU UAEHTUPUKALMUK, K nepegadye UHOGOPMaUUKU B rOCYLapPCTBEHHYIO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a O0OOPOTOM TOBAPOB, MOAJNEXALWMX 0bs3aTeNbHOM
MapKUPOBKe CpeacTBamm MAeHTUOUKALMKN, N WUHbIX TPeboBaHMI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHbOPMaLUMA O KOTOPbIX MOANENKUT BHECEHMIO B YKa3aHHYH FOCYyAapCTBEHHYI0 WHPOPMAaLNOHHYIO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-$3 "O6 ocHoBax
rocyfapcTBEHHOrO PeryiMpoBaHns TOpProsoi aeatenbHocTn B Poccuiickon ®epepaummn”, PegepanbHbim
3aKoHOM 0T 13 utoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM peryMpoBaHUmn NponssoacTea M obopoTa
TabauyHbIX M34enni, TabayHoM NpPOAYKUMWU, HUKOTUHCOAEPIKALEN MNPOAYKLUMM U Cbipbs 418 WX
npoussoactea”, dPenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocypgapcTtBeHHOM
perynmpoBaHnM Mnpou3BoacTBa M 060poTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKallei
npoAaykuum n o6 orpaHMYeHnn notpebneHus (pacnmuTusa) afKoronbHOM NpoayKummn', 3a UCKAOYEHNEM
TaKux 06nA3aTeNbHbIX TPebOoBaHWMA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aNKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKLUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Hag3opa) B 061acTi NponsBoaCcTBa M 060pOTa 3TUIOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusauma u ocyuiecteieHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpoaa (Haasopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNANAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4, MonoxeHue o deaepanbHOM roCyaapcTBEHHOM KOHTposie (Haasope) B 061acTv 3alWmThl Npas
notpebuteneit yteepkaaetca MNpasutenbcTteom Poccuitickoit ®eaepaunn.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebuTtenein yKasblBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWMYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPEOOBaAHMI, NOANEKALMX MTPUMEHEHUIO A0 AHS BCTYNIEHMA B CUIY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PeryiMpoBaHumn", oueHKa cobat04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Haz3opa) B 06nacTM 3awmTbl NpaB noTpebuteneit, a TaKkKe BUAbI
npoaykumm, aaaowmeca obbektamm deaepanbHOro rocyAapcTBEHHOrO KOHTpona (Haa3opa) B obnactu
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3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyaapCcTBEHHONO HaZA30pa eXKero4HO roTOBUT FOCYAaPCTBEHHDbIM AOKNAZ O 3aLuUTe Npas
notpebuteneit B Poccuiickoint Pepepaunn B nopaake, yctaHoBiaeHHOM [MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

7. OpraH rocyfapcTBeHHOro HaA3opa BrpaBe 0bpallaTbCa B Cy4, C 3aABAEHUAMM B 3aLLUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeNeHHOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O JIUKBUOALMWM W3rOTOBUTENA
(ucnonHuTena, npogaBua, ynoAHOMOYEHHOM opraHu3aLmMm, MMNopTepa, Biagenblua arperatopa) imbo o
npeKpaLeHnn OEeATeNbHOCTH UHANBUAYANBbHOTO npegnpuHMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNoeseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHUA NtOAEN) HapyLleHWe NpaB noTpebuTene.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAaaKe, yCtTaHOBN1IEHHOM 3aKOHOAATE/NLCTBOM Poccuiickoi
dJep,epau,MM, MOKET bbITb npueBaevYeH CyaoM K y4aCTUIO B AeNE, a TaKXKe BNpaBe BCTYNaTb B A€/10 NO cBoem
nHUnUmMaTunBe Uanm no nMHMUnatTuee nuu, y4aCctesyrowmx B gene, ana Aayvynv 3aKA04eHUA Nno aeny B Uenax
3aWnTbl NpaB I'IOTpE6VITEJ'Iel\;I B paMKax rpaxxgaHckoro nan agMmmnHMCTPaTMBHOTO Cya0onpon3soacTea.

9. OpraH rocygapcTBEHHOrO HaZ30pa BMpaBe AaBaTb Pa3bsACHEHMA MO BOMpOCam NPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoin Peaepaunu, peryanpyowmx OTHOWEHUA B
ob1acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTpoBaHue, NPOodUNAKTUYECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHeM 0653aTeNbHbIX
TpeboBaHuWiA, BblesgHoe obcsienoBaHME MOTYT NpoBOAUTbCA dedepasibHbiIMU  TOCYAaPCTBEHHbIMM
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMU OpPraHy rocy4apcTBEHHOro Haz30pa, B MNOPSAKe M Cay4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWmTbl Npas noTpebutenei.

Cratba 41. 06A3aHHOCTb WU3roToBuTeNs (McnonHUTenA, nNpogasua, YNONHOMOYEHHOWU
OpPraHM3aunm MAmn ynosIHOMOYEHHOIo MHAMBUAYANbHOTO NpeanpPUHMMAaTENa, MMNopTepa, Baagenbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMALMKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAaBeL, YNONHOMOYEHHAA OpraHM3aLmMa UAN YNOAHOMOYEHHbIN
UHAUBMAYANbHBIA NpeanpuUHUMATENb, UMNOPTEpP, BAagenel, arperatopa) no TpeboBaHuio opraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHblE CBEAEHMUSA, AOKYMEHTALMIO, 0OBACHEHWUA B MUCbMEHHON U (MAK) YCTHOW dopme U UHYLO
nHpopmaumio, HeobXoAMMYIO ANA OCYLLEeCTBJAEHMA OpPraHOM roCyAapCTBEHHOrO Hag3opa M ero
AONKHOCTHBIMU NNLL@AMM NOJTHOMOYMI, YCTAaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®epepaunm.
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomouuMs BbICWIUX WUCNONHUTENbHbIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIA OpraH roCcyAapCTBEHHOW BAAcTUM COOTBETCTBYIOLLEro Cyb6bekTa
Poccuiickoit deasepaummn ocywecTBaseT MepPonpuATUA No peannsaumn, obecnedyeHuto 1M 3aWwmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET onNpeaeieHHble Mepbl.

2. B uensx coaencrTeuaA 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BAACTN CYOBHEKTOB
Poccuiickoit Pepepaumnn paspabatbiBatoT perMoHabHble MPOrpammsbl Mo 3almTe nNpas notpebutenei u
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OKa3blBalOT COAENCTBME OpraHam MeCTHOIo CamoymnpaBAeHUs WM OOLWeCTBEHHbIM 06beANHEHUAM
nortpebuTenei (Mx accoumaumam, COH3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenein.
(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOr0 HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMM NOo pa3paboTke 1
peanus3aumnmn perMoHanbHbIX U MyHULMNANbHBIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH PepepanbHbiM 3akoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTEIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  denepasibHOro
rocyapcTBEHHOro Haasopa B obnacTy 3aWuMTbl NpaB noTpebuTenelr moryT nepenasaTbcA  ANs
OCYLLECTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbektoB  Poccuitckon  depepaunm
nocraHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwuXx NPUHUMNAX OpPraHM3aLMmM 3aKOHOAATENBHbIX
(NnpeacTaBUTENbHbBIX) M MCNONHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BnacTn cybbeKkToB Poccuiickol
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpalweHue noTpebuTens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WM B 3/IEKTPOHHOM popme B OpraH rocyfapcTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMOIHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/ieHnn.

2. Ob6paweHre noTpebuTens MoxeT ObiTb HanpaBJAeHO MO MNoYTe, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuumManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pPa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMOHUTE/IbHOW BAAcCTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon ®Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickon Peasepaumm - ropogax depepanbHoro 3HadeHusa Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OQULMANLHOTO CalTa oOpraHa MEeCTHOro
CaMoynpaB/eHNn B C/ly4ae, eciv 3TO NPeaycMOTPEeHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-MeTepbypra u Ceactonosns), eAuHOro nopTana
rOCYZapCTBEHHbIX WU MYHUUMNANbHbIX YCAyr AMbO pPervoHasbHOro nopTasa rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NMPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOTOdYHKLMOHANbHbIX LLEeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MYHUUMNANbHbIX YCAYT
MOFYT OCYLLECTBAATbCA Mpuem obpalieHuii noTpebutenen M KOHCyAbTMpOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBaHWMM  COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANbHBIMU LeHTPamMM NPeLoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMMNAAbHBIX YCAYT U
depepanbHbIMM OpraHamm UCMONHUTENIbHOW BAcTW, OpraHaMu rOCYAapPCTBEHHbIX BHEOHOAMKETHbIX
¢$boHA0B, OpraHaMu rocyapCTBEHHOW BAacTU cybbeKToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
caMmoynpaB/eHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon Peaepauum
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOB/AEHHbIX 3aKOHAMW M WMHbIMM HOPMATUBHbLIMU
npasoBbIMK akTamu Poccuiickoit eaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTE b, YNTOIHOMOYEHHAsA
opraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
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aAMUHUCTPATMBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckoit Pegepaymm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb obpalieHus noTpebutenei, KOHCYAbTUPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3aluTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHuIo NoTpebuTens ToBapos (paboT, ycayr) HeHagNexallero KavecTsa,
a TaK¥e ONnacHbIX ANA ¥WU3HW, 340pOBbA, MMYLLECTBa NoTpebuTenen U OKpyKalolen cpeabl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTesbHO M3BewaT 06 3Tom deaepanbHble  OpraHbl
NCMONIHUTENIbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM 1 6e30nacHOCTbiO ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoumnaumii, co030B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOO6POBO/NLHON OCHOBE B OOLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHM (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 06beaMHeHUs noTpebuteneit (Mx accoumaumm, Cow3bl) A/1A OCYLLECTBEHMUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampyowmx
OTHOLLEeHUs B 061acTuM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWUTbL HE3aBMCUMMYIO SKCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBLamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCYLLLEeCTB/ATL OBLLECTBEHHbI KOHTPO/Ib 33 cobaogeHMeM npas notpebutenein M HanpasaaTb B
opraH rocyAapcTBEHHOro HaA30pa M OpraHbl MeCTHOro camoynpasieHus uHbopmauuio o daktax
HapyleHuit npas noTpebuTenein ona nNpoBeaeHUA MPOBEPKU 3TUX GaAKTOB U MPUHATUA B Caydae UX
NoATBEPXKAEHUA Mep MO MNpeceyeHUo HapyleHuli npaB noTpebuteneit B npegenax Mo IHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMUM SKCNEPTU3 NO daKTam HapyLLueHWi npas notpebutenei
B CBA3W C 0bpaweHnamm notpebutenei. Mpu ocyLLecTBNeHNN 06LLLECTBEHHOTO KOHTPO/IA 0BLLECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, cowosbl) He Bnpase TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3aumii UAN YNONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumarenen, MMNOPTEPOB) NpeacTaBleHne JOKYMEHTOB (BbINOHEHME AeNCTBUIM), 06A3aHHOCTb
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npeacTaBAeHnnA (BbINOJHEHWA) KOTOPbIX NO TPpeboBaHUIO NOTPebUTENs He YCTaHOBAEHA 3aKOHOM;
(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLUUIo 0 Npasax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCIeQ0BaHNI KavecTBa TOBapOB (paboT, ycayr), a TakkKe UHY
MHbOopMaUMio, KoTopas byaeT cnocobcTBoOBaThb peannsauumn Npas U 3aKOHHbIX MHTEPeCoB noTpebutenei.
Myb6nvKkyemble 0OWECTBEHHbIMM 0ObegMHEHMAMKU noTpebuteneit (MX accoumaumsmu, Coro3amm)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEA0BaHMIA KayecTBa ToBapoB (paboT, ycyr) He ABAAIOTCA PpeKNamols;

BHOCUTb B ¢eaepanbHble OpraHbl WMCNOAHWUTENbHOM BAACTUM, OPraHM3aLMuM NpegioXKeHus o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoOB (paboT, ycayr), no NPUoCTaHOBNEHWUIO MPOU3BOACTBA U
peannsaumnmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApPOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM M YCTAHOB/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM pPeryanpoBaHnm 0b6sa3atenibHbiM TpeboBaHMUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BNIACTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /ML, OCyWECTBAAKOWUX Npon3BoACTBO U peasi3aunio ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaA€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXXe Hapyuwawuwunx npasa I'IOTpE6MT€I'IEl71, YCTaHOB/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickom CDep,epau,MM;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WUCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OpPraHOB  MECTHOTro
CaMOYNpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYINPYIOLMM OTHOWEHMA B 061aCTU 3aWmThl
npas noTpebutenein HOPMaTMBHbIM NPaBOBbIM aKTam Poccuiickoin deaepauum;

obpalwatbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil M 3aKOHHbIX MHTEPECoB
oTZeNbHbIX NoTpebutenei (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHGOPMALMOHHBIX pecypcoB B 061acTu 3aLLMTbl NpaB NoTpebuTenel,
KauecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeoNnpeaeIeHHOro Kpyra notpebureneit
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hajg3opa, OpraHbl MECTHOrO CaMoynpaBieHWAa, 0bLLecTBEHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHu3aumMm namM YynoaHOMOYEHHOTO UHAMBUAYAIbHOMO NPeAnpUHMMATENA, UMMNOPTEPa) B OTHOLWEHUM
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBO MHPOPMALMKN MAM UHBIM cnocobom A0 cBeAeHMA noTpebutenei
peleHue cyaa.

BCTyI'IVIBLIJee B 3aKOHHYO CUny peleHne cyaa o NnpusHaHun LI,EI‘/JICTBVII‘/JI n3rotosutenA (I/ICI'IOﬂHVITEﬂ‘r'I,
npoaasua, yl'lOI'lHOMO‘-IEHHOVI OopraHnsauunun nnn YNO/THOMOYEHHOIo NMHONBMAYaabHOIo
npegnpuHmMmaTensa, MNmopTepa) npotneonpasHbiMnM B  OTHOWEHWWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEI7I obAsaTenbHO Aana cyga, paccmatpusarowiero UCK I'IOTpE6VITEﬂ‘r'I O 3aluTte ero npas,
BO3HUKLWUNX BCneacTBne HaCTynaieHUA rpaxKaaHCKo-npaBoOBbIX FIOCﬂe,CI,CTBVIf;I AeﬁCTBMVI n3rotosutenAd


consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213D2B12F68C35BD63EE5370E262A27DFF78DA69694958657B5EDEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213D2B12F68C35BD63EE5370E262A27DFF78DA69694958657B50DEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213A2715F28B30BD63EE5370E262A27DFF78DA69694958657D59DEB2125CDEB3D9713804AC37B0EBE6fDt2O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213E2D12F48839E069E60A7CE065AD22E87F936568495962765281B7074D86BEDC6A260DBB2BB2E9fEt7O
consultantplus://offline/ref=58A71699600962B06AF9237BD0F86B213D2B12F68C35BD63EE5370E262A27DFF78DA69694958657A58DEB2125CDEB3D9713804AC37B0EBE6fDt2O

(MCI'IOI'IHMTEJ'IFI, npoaasua, ynOﬂHOMO‘-IeHHOIZ opraHnsauumn mam ynoaHOMOYE€HHOro MHAMBUAYyabHOro
npegnpuHmnmaTensa, VIMI'IOpTepa), B 4aCTuW BOMpPOCOB, UMENTN TN MECTO TaKune ,D,EIZCTBMH 1N COBEPLLUEHbI N
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOI\/‘I opraHM3aume171 nnun
YNONTHOMOYEHHbIM HOAUBUNAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OnHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MPeabsBAEHHOro O6LEeCTBEHHbIM 06beaANHEHUEM
notpebutenei (ux accoumaumein, COK30M), OpraHaMM MECTHOTO CaMOYMpPaB/eHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLeHUU obLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COH3y), OpraHam MECTHOrO camMoynpaBieHUs Bcex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLUMX A0 0bpallleHMA B Cya, U CBA3aHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/Ie PAacXoh0B Ha NPoBeAeHMEe HE3aBUCUMOIA
3KCMepTU3bl B C/lydae BbIABNEHUA B pe3y/bTaTe MPOBEAEHUA TaKOW 3KCNepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
b.ENbUNH
Mocksa, lom CoBeToB Poccumn

7 deBpana 1992 roga

N 2300-1




